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Project Aims

ÅTo account for value (and devalue) of data items 

from the perspective of all stakeholders

ÅCompany/government and customer/citizen 

ÅSecondary users (e.g. other family members, 

neighbours)

ÅTo account for individual, commercial and 

societal costs and benefits

ÅImmediate and long-term

ÅTo model impact of data quality and transparency 



Reality: Value and De-value

ÅCustomers/citizens feel privacy is violated even 
when data is handled in accordance with DPA

ÅTake action to protect themselves, e.g.

ÅAbandoning forms when phone number requested

ÅFalse DOB on social networking sites

ÅDecreasing data quality

ÅDiscrepancy between customer/citizen and 
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ÅValue networks �² impact on 3rd parties?


